
Actual One Time Cost Update

Ticket Create Date Estimated
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Date
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Cost

Actual One-

Time Cost

5/1/2014 9:33 5/17/2014 48428 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port existing DID 

number to another existing route 

list index that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/2/2014 11:28 5/7/2014 48579 N/A DT 3838 N CENTRAL AVE, PHOENIX, 

AZ 85012

Request to port existing DID 

number to another existing route 

list index that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/5/2014 7:33 5/10/2014 48633 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to redirect DIDs to the core MARICOPA Centurylink Change in existing 

service

$0.00 $25.00

5/5/2014 9:27 10/14/2014 48645 46952 DE 2981 E TACOMA ST, SIERRA 

VISTA, AZ

85635

Request to increase existing

MPLS DIPA bandwidth to

6M MPLS

COCONINO Centurylink Increase existing 

bandwidth

$1,585.00 $0.00

5/6/2014 12:10 5/17/2014 48803 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port 20 existing

DIDs to an existing RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $20.00

5/7/2014 6:52 5/17/2014 48853 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to redirect 17 existing DIDs 

to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $17.00

5/7/2014 8:44 5/14/2014 48860 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port 4 existing DIDs to 

the core

MARICOPA Centurylink Change in existing 

service

$0.00 $4.00

5/8/2014 11:46 5/17/2014 48988 N/A DE 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to add disconnect with 

referral on existing telephone 

numbers

YAVAPAI Centurylink Change in existing 

service

$10.00 $0.00

5/8/2014 15:34 5/16/2014 49024 48553 CD 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for a new 1Fb MARICOPA Centurylink Agency Selection $20.50 $42.50

5/8/2014 15:47 5/15/2014 49030 48576 PS 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for a new 1FB MARICOPA Centurylink Agency Selection $20.50 $42.50

5/8/2014 17:12 5/13/2014 49035 N/A DE 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port DID to the core at 

1510

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00
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5/9/2014 9:13 5/19/2014 49051 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port (2) 1Fbs number 

from one address to another

MARICOPA Centurylink Change in existing 

service

$41.00 $85.00

5/9/2014 11:34 5/16/2014 49071 N/A RV 7339 E PARADISE LN, 

SCOTTSDALE, AZ

85257

Request to port (5) DIDs from RV 

PRI to ADOT PRI

MARICOPA Cox Change in existing 

service

$0.00 $5.00

5/9/2014 11:43 5/22/2014 49072 44849 GF 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for DSL

(3M downstream/640K Upstream)

COCONINO Centurylink Agency Selection $80.00 $19.95

5/9/2014 11:43 5/22/2014 49072 44849 GF 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for a new 1Fb COCONINO Centurylink Agency Selection $20.50 $42.50

5/12/2014 15:35 5/16/2014 49203 48657 AG 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for a new 1Fb line PIMA Centurylink Agency Selection $20.50 $42.50

5/13/2014 11:43 6/4/2014 49264 N/A DE 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to swing existing

20M MOE circuit to the new host

PINAL Centurylink Change in existing 

service

$35.00 $0.00

5/13/2014 15:48 5/19/2014 49336 N/A HC 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to add audio conference 

lines

MARICOPA Centurylink Added to existing 

account

Usage 

Base

$0.00

5/13/2014 16:20 5/27/2014 49337 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port existing DID 

numbers to another existing route 

list index that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00

5/14/2014 9:35 5/19/2014 49369 N/A RV 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to change number on fax 

machine

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00

5/14/2014 9:43 8/15/2014 49372 47385 AG 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for 50M x 10M and video 

TV service

MARICOPA Cox Agency Selection $201.00 $0.00

5/14/2014 13:21 5/22/2014 49427 N/A AD 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to add Conferencing Call to 

an existing account

MARICOPA Centurylink Added to existing 

account

Usage 

Base

$0.00

5/14/2014 14:28 6/15/2014 49444 36423 DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request for 1.5MG MPLS DIPA COCONINO Centurylink Agency Selection $400.00 $0.00

5/15/2014 8:21 5/16/2014 49474 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to redirect 34 existing DIDs 

to the core

MARICOPA Centurylink Change in existing 

service

$0.00 $34.00
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5/15/2014 11:21 6/9/2014 49500 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port existing DID's 

numbers to another existing route 

list index that supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/16/2014 14:58 5/30/2014 49648 N/A DE 1720 W MADISON ST, PHOENIX, 

AZ 85007

Request to add conference calling MARICOPA Centurylink Added to existing 

account

$0.00 $0.00

5/16/2014 22:51 6/3/2014 49662 N/A DT 206 S 17 AVE, PHOENIX, AZ 85007 Request to port existing DIDs from 

one location to another

MARICOPA Centurylink Change in existing 

service

$0.00 $5.00

5/20/2014 11:19 5/20/2014 49817 N/A PS 4410 W CALLE SILHOUETTA, 

PHOENIX, AZ 85086

Request to move DIDs to

DOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $3.00

5/20/2014 13:32 6/3/2014 49851 N/A DT 1510 W ADAMS ST, PHOENIX, AZ 

85007

Request to port 5 existing DIDs to 

core on an existing RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $5.00

5/20/2014 15:52 12/8/2014 49877 35958 DE 4635 S CENTRAL AVE, PHOENIX, 

AZ 85040

Request  for 20M MOE MARICOPA Centurylink Agency Selection $524.72 $0.00

5/21/2014 13:49 6/3/2014 49973 48939 TR 1700 W

WASHINGTON ST FL 1, PHOENIX, 

AZ 85007

Request for a new 1Fb line MARICOPA Centurylink Agency Selection $20.50 $42.50

5/21/2014 15:38 8/28/2014 49996 41797 DE 256 S CURTIS AVE, WILLCOX, AZ 

85643

Request to 10M MOE COCONINO Centurylink Agency Selection $539.00 $0.00

5/22/2014 8:30 8/15/2014 50019 47674 DE 1455 S ALVERNON WAY, TUCSON, 

AZ

Request for 50M MOE PIMA Cox Agency Selection $598.00 $0.00

5/22/2014 10:48 5/22/2014 50048 N/A PR 6871 N HWY 89A SLIDE ROCK 

STAT, SEDONA, AZ 86336

Request to have call forwarded 

added

YAVAPAI Centurylink Change in existing 

service

$6.09 $0.00

5/22/2014 11:43 6/4/2014 50054 49346 GF 6478 W GEORGETOWN WAY, 

FLORENCE, AZ 85132

Request for 5Mb x 1Mb

Internet

PINAL Cox Agency Selection $59.00 $0.00

5/22/2014 15:23 6/9/2014 50089 N/A DE 8990 W PEORIA AVE, PEORIA, AZ 

85345

Request to swing 40M MOE circuit 

to the new host and add 5M QoS

MARICOPA Centurylink Change in existing 

service

$0.00 $35.00

5/23/2014 5:37 6/12/2014 50106 49477 AD 402 W CONGRESS ST STE 131, 

TUCSON, AZ

85701

Request to add 4 PRIs to existing 

service

PIMA Centurylink Added to existing 

account

$1496.00 $0.00

5/23/2014 15:11 6/6/2014 50188 N/A DT 633 E 22 ST, TUCSON, AZ 85713 Request to port existing DID 

number to another existing RTI that 

supports a fax server

PIMA Centurylink Change in existing 

service

$0.00 $1.00

5/23/2014 15:36 6/10/2014 50197 49587 DE 3425 E VAN BUREN, PHOENIX, AZ 

85008

Request to add 2 new 1Fbs MARICOPA Centurylink Agency Selection $41.00 $85.00

5/26/2014 13:13 5/30/2014 50209 45668 DT I-40 MP 336 N FRONTAGE RD, 

CHAMBERS, AZ 86502

Request to increase existing DSL 

speed to 10Mbps up and 1Mbps 

APACHE Table Top Agency Selection $100.00 $0.00

5/27/2014 14:19 6/3/2014 50306 N/A DT 13021 N 7 ST, PHOENIX, AZ 85022 Request to port existing DIDs to 

another existing RTI that supports a 

fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/28/2014 13:28 6/3/2014 50419 N/A DT 1135 N 22 AVE, PHOENIX, AZ 

85009

Request to set up audio 

conferencing account

MARICOPA Centurylink Added to existing 

account

Usage 

Base

$0.00
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5/29/2014 7:37 6/30/2014 50466 47982 DT 13021 N 7 ST, PHOENIX, AZ 85022 Request to install 3MG MPLS DIPA 

circuit

MARICOPA Centurylink Agency Selection $795.00 $0.00

5/29/2014 12:44 01/1/2015 50523 47549 DE 11420 N 19TH AVE, PHOENIX, AZ 

85029

Request to order 30M MOE MARICOPA Centurylink Agency Selection $521.08 Unavailable

5/29/2014 13:23 6/4/2014 50534 N/A DT 1801 W JEFFERSON ST, PHOENIX, 

AZ

85007

Request to port existing DID to 

another existing RTI that supports a 

fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00

5/29/2014 16:12 8/8/2014 50566 49487 LO 4740 E UNIVERSITY DR, PHOENIX, 

AZ

Request for a  PRI MARICOPA Cox Agency Selection $295.00 $0.00

5/30/2014 10:42 7/9/2014 50621 49070 DE 9801 N 7 ST, PHOENIX, AZ 85020 Request to order 20M MOE MARICOPA Centurylink Agency Selection $489.72 $0.00

5/30/2014 15:40 7/15/2014 50674 49014 DE 4622 W INDIAN SCHOOL RD FL 12, 

PHOENIX, AZ 85031

Request to order 20M MOE MARICOPA Centurylink Agency Selection $489.72 $0.00
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